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Welcome to Our School 
Thank you for studying with Limerick Language Centre. 
 
Limerick is the perfect location to study English in Ireland. It is a friendly and 
welcoming city with lots to see, do and explore. The city has many visitor 
attractions, historic and modern. It is the home of King John’s Castle, situated 
by the River Shannon, as well as hosting the famous Munster Rugby team. 
Limerick is a fabulous tourist centre, offering the visitor traditional Irish pubs, 
art & music venues as well as fantastic places to shop, eat and relax.  
 
Limerick Language Centre is a long-established language school with over 25 
years’ experience teaching international students from every nationality. This 
handbook will help you to get the most from your English course. We are 
proud of our school’s excellent academic reputation, and our team will do 
everything to make sure you have a great experience while learning English 
with us.  
 
If you have any questions, ask Alan. (main office, 3C) 
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Classes 
 

Lessons are at 16 & 15 Mallow St. and 52 O’Connell St. in 13 fully-equipped modern classrooms.  
 
Class Times:  
Standard Classes  
Monday to Friday  
9:00 – 12:30  
 
coffee break 11:00 – 11.30 
lunch break 12:30 – 13:00  
 
Afternoon Classes (if selected) 
Tuesday to Thursday  
13.00 – 15.30  
All our classes are English only. 
 

If you have any questions, ask Deirdre. (main office, 3C) 
 
  

Computers and Study Area  
Location:  
Student computers and self-study access area are in the student 
lounge. The school has free internet and wi-fi access. 
(Basement, Level -1) 
 
Wi-Fi Access: 
Username: LLC Guest       Password: w1reless 
 
Opening Hours  
8:30 – 4:00 (Monday to Thursday)  
8:30 – 2:00 (Friday). 

 
 
 

Student Lounge 
 

Students can meet, have lunch, relax and 
enjoy free tea and coffee in the student 
lounge (Basement, level -1) 
 
 
 
 
 
 
 
 
 
 
 

 



Social Programme 

 
Every Monday and Friday afternoons, there is an excellent 

activities programme for all students. Activities usually 

start around 1 pm. The most popular activities are ‘The 

Pool Tournament’, ‘Pull-your-own-pint’ of Guinness and 

our student BBQs.  

 

All year round, we provide an indoor football game, and in 

summer we offer the traditional Irish Game of Hurling and 

Gaelic Football. We invite you to join in and mix with other 

students as much as possible. Other activities include, Irish 

& Latin Dancing, making an Irish coffee, international food 

festivals and martial arts.  

 

If you have any questions, ask Susan or Irfan.  

(Top floor office, 4C) 

 

 

 

We provide maps and event guides for 

students to discover the many social events in 

the city. Limerick is famous for traditional 

music, arts and sports.  If you love colourful 

festivals & dancing, Saturday markets, the 

latest movies, relaxing in a cafe or keeping fit, 

tell us your interests and we will help you find 

the perfect activity. 

 

 

 

Our students take part in the Limerick Language Exchange, every second Wednesday from 8 pm @ 

“Cobblestone Joe’s”, where they practise their English and make new friends.  

 

 

 

 

 

 

 

 

 

 

 



ACCOMMODATION 
 

HOST FAMILY  

Spending a few weeks with an 

Irish family is the best 

introduction to Ireland. All our 

host families have been 

carefully selected, individually 

inspected and are continually 

monitored to ensure excellent 

standards.  

 

Our host families will make you 

feel welcome in a family home, 

and you can practise English 

throughout your stay. Most host 

families live in a suburb of 

Limerick, just a 10-minute bus 

ride or 20-minute walk from the 

city centre and the language 

school. 

 

STUDENT APARTMENT  

Grove Island is a modern purpose-

built student village which houses 

students in four and five-bedroom 

apartments. 

 

 

 Host Family Accommodation Includes: 

 breakfast, packed-lunch/lunch & dinner, every day 
 the evening meal in the company of family members. 
 laundry facilities 
 a comfortable bedroom, cleaned weekly 
 a desk or table provided in the room- alternatively, a 

quiet area to study elsewhere in the house 
 access to a shower or bath once a day with an 

adequate supply of hot water and towels 
 no other student of the same mother tongue in the 

home (unless requested for couples, siblings or 
friends) 

 fresh food, varied from day to day 
 Wi Fi or internet access 

 

Student Apartment Includes: 

 single en-suite bedroom (bedroom including shower, 
washbasin & toilet) 

 fully-equipped kitchen for self-catering 
 access to laundry facilities in Student Village for a 

small fee per use 
 a comfortable living room  
 bed linen is provided (but not towels or toiletries) 
 a desk in your room 
 adequate storage for clothes 
 electricity, Wi-Fi, water and waste disposal included 

in price 
 Wi Fi or internet access 

 



Course Book Policy 
 
Students are responsible for school textbooks. Students 
should not write on textbooks borrowed from the school.  
 
Students can buy textbooks from the office. They cost 
around €35.00, but it can vary depending on the course. 
There is a non-returns policy on purchased books.  
 
Books should be returned to the class teacher on the final day 
of the student’s course without damage.  
 
Students will be charged for the full price of any damaged 
book.  
 

 

               

    Policy with regards homework 

Students are given homework each day. It is good practice 
to review and check lesson material.   
 

Assessment 
Students are continuously assessed and tested 
throughout their study programme. Progress tests take 
place at the end of a four-week period and students are 
also assessed as they process daily activities. 

 

 

 

 

Change of level request 

If you feel that you are in a class at the wrong level, 
please speak to the Academic Director.  
 
 

The Academic Director  will: 

 Discuss it with your teachers. 

 Ask you to pass a test at the required level. 

 Ask the teachers to interview you to assess your 
speaking level. 

 Decide whether you would benefit from a different 
class. 

 
 
Once the teacher agrees that the student would work well with the new group, then the 
change takes place on the following Monday.  
 
The Academic Director fills in a change of level sheet to document the change. 



 

Punctuality & Code of Conduct 
 We are here to maximise your learning. 

 We follow international good practice.  

 Students should take a responsible attitude to learning 
and attend all classes on time. 

 Students should speak English only throughout the school 
building, and always bring a pen and paper to class. 

 Disrespectful behaviour to classmates and teaching staff 
is not acceptable. 

 We follow up on any repeated absence or lateness or 
disrespectful behaviour. 
 

Local Bus Service 
Limerick is an easy city to walk around, but the most popular bus 
service for students is the 304, which takes you from the centre of 
town, south to The Crescent Shopping Centre and west to 
Castletroy every 15 minutes from 7 am to 11:30 pm. 

 

 
 
 



 
              

 National Transport 
Limerick is ideally suited for students to explore 
the rest of Ireland. If you wish to visit the Cliffs of 
Moher, the Wild Atlantic Way or take a day trip to 
Dublin or Cork, the school is only 5 minutes from 
Limerick Train and Bus Station.  
 
                          Limerick Language Centre 

 
There is a wide network of trains and buses to 
many different locations. Check web sites for the 
best prices, timetables and routes. 
 
Buses: www.buseireann.ie    
Trains: www.irishrail.ie 
Coach: www.irishrail.ie 
 
 
 
Dublin Coach, a private coach company, also 
offers regular bus routes to Dublin, Killarney 
and Ennis. The green buses leave from 
Arthur’s Quay in the centre of Limerick. 
 
Dublin Coach: www.dublincoach.ie 

    

Social Media 

Make sure to follow us on social media. Engage 
with your classmates on Facebook  

www.facebook.com/LLCtr 
 

 
 
 

 
 
 
 
 
 
 
 
   

     Train/Bus Station 
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Health and Safety 
 

Fire Safety 
 
On hearing the fire alarm:  
 
 Leave the building IMMEDIATELY.  
 Use the fire exit at the front of the building. 
 Do not run. 
 Do not stop to collect personal belongings.  
 Comply with instructions.  
 Meet at the nearest assembly point for the 

building . 
 Do not re-enter until given all clear.  
 

 
Emergency-only school number  
 
Mobile: 086 834 1891 
From an International number: ++ 353 86 834 1891  

 
 
 

Police, Fire, Ambulance 
Emergency Numbers in Ireland - 112 or 999 
 

 
Doctor  
Medical Doctor drop-in service available for €50: 
Dr Cullen, 15 Pery Square, 061 314810  
9:00 – 12:00, Monday – Friday  
Appointments are available in the afternoons. 
 
‘The Clinic’ Walk-in Medical Centre  
19 Parnell St, Limerick 061 592 040 
Closes 10 p.m. 
No appointment required 
 

First-aid Assistance  
 First-aid assistance can be obtained at the office on the 2nd floor. (3C) 

 The first-aid kit is outside the office (3C).  

 REPORT all accidents / injuries (no matter how small) to a member of staff. 

 
Evening and Weekend Medical service Shannondoc  
Dooradoyle Health Centre, Off St Nessans Road, Dooradoyle, Limerick City, 
Tel 1850 212 999 
 



 
 
 

            Complaints and Grievances  
 

Students are requested to use our student 
feedback form to make a complaint in writing. 
You can ask for this in the office or by e-mail. 
 
Any complaint received is dealt with 
immediately and a decision is reached not later 
than 2 weeks after receiving the complaint. 
Both the Managing Director and the Academic 
Director may deal with complaints. 
 
To make a complaint in confidence or to 
request a student feedback form contact us 
on:  

 

alan@english-in-limerick.com  
deirdre@english-in-limerick.com  

 

  End-of-course student questionnaires 
 

Each student is given an evaluation sheet to 
complete. However, it is not compulsory to fill 
it in. When a student completes one, and hands 
it in at the office, the form is filed and collated 
by the Academic Director. Any issues which 
arise in the feedback are acted upon promptly. 
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Useful Information and Contacts 
 Accreditation and Co-ordination of English Language Services (ACELS): www.acels.ie 

 

 Citizens Information, a national agency responsible for supporting the provision of information, 
advice and advocacy to the public on the broad range of social and civil services: 
www.citizensinformation.ie 
 

 Department of Education and Skills: www.education.ie/en 
 

 Department of Justice and Skills: www.justice.ie 
 

 Education in Ireland; information on studying in Ireland:  www.educationinireland.com/en 
 

 Euraxess Ireland which helps researchers and their family to plan and organise their move to a 
foreign country, providing help in all matters related to mobility: www.euraxess.ie 
 

 Euroguidance which promotes mobility, helping guidance counsellors and individuals to better 
understand the opportunities available to European citizens throughout  
Europe: www.euroguidance.ie    
 

 Europass; an initiative which aims to help learners ensure their skills and qualifications are 
clearly and easily understood in Europe: www.europass.ie 
 

 European Qualifications Framework; a common reference framework which assists in 
comparing the national qualifications systems, frameworks and their levels: 
http://ec.europa.eu/ploteus/search/site?f[0]=im_field_entity_type%3A97 
 

 Irish Council for International Students; an independent organisation advocating for the rights 
of all international learners in Ireland: www.icosirl.ie/student_information  
 

 Irish Naturalisation and Immigration Service: www.inis.gov.ie 
 

 National Framework of Qualifications; a system of ten levels and is used to describe the Irish 
qualifications system: www.qqi.ie/Pages/National-Framework-of-Qualifications-
%28NFQ%29.aspx  
 

 Qualifications Recognition; information on the academic recognition of foreign qualifications in 
Ireland: www.qualrec.ie 
 

 Qualifax, the National Learner’s Database which provides Information on further and higher 
education and training courses: www.qualifax.ie 
 

 LCETB: responsible for funding, planning and co-ordinating training and further education 
programmes in Limerick and Clare www.limerickclare.etb.ie 
 

 Student Universal Support Ireland (SUSI); source of information on financial support for further 
and higher education: www.susi.ie  

 

 Irish Tourist Assistance Service: Free nationwide service offering support and assistance to 
visitors to Ireland who become victims of crime while visiting Ireland 1890 365 700  

       Crime victims help line 1850 211 407 (more details, visit www.itas.ie)  

 ENAR Ireland Network: Report a racist incident (www.enarireland.org) Phone: 01 889 7110 

http://www.acels.ie/
http://www.citizensinformation.ie/
http://www.euroguidance.ie/
http://www.europass.ie/
http://www.icosirl.ie/student_information
http://www.qqi.ie/Pages/National-Framework-of-Qualifications-%28NFQ%29.aspx
http://www.qqi.ie/Pages/National-Framework-of-Qualifications-%28NFQ%29.aspx
http://www.qualrec.ie/
http://www.qualifax.ie/
http://www.susi.ie/


How to Get your Student Card 

 
Go to the USIT office in Limerick 
 
51 O'Connell Street, Limerick. 
OPENING HOURS - Mon-Fri 9.30am-5.30pm 

           Sat 10.00am-5.00pm 

 
To get your International Student 
Card bring: 
 

 a completed pre-stamped application form from the office on the 
top floor, 4C or from the office in 52 O’Connell St. 

 a passport-type photo (name and date of birth printed on back) 
 photo ID 
 the required fee of €13:75 

 
 

 
 
 
 
 
 
 
 

USIT 
Office 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Limerick Language Centre 
 

 

 

 

 



Map of the school 
 

Basement floor (Level -1)      

 

 

 

Assembly Point outside 

People’s Park Gates 

 

 

 

 



Ground floor (Level 0)   

 

 

 

 



 

First floor (Level 1)       

 

 

 

 

 

 

 



Second floor (Level 2) 

 

 

 

 

 

 



Third floor (Level 3) 

 

 


